
Vendor Product System Purpose Category/Type of Data Primary Custodian

Collected Updated

Adobe Acrobat Pro View, modify, create, and 

publish pdf documents

Document processing Administration Daily Daily

Diamond 

Municipal 

Solutions

Diamond Utility billing and ERP Account information: addresses, usage, billing 

information

Finance Daily Daily

iWater InfraMap Software Cloud-Based Maintenance 

Management System

Asset mapping tool, data collection, and digital 

record keeping. 

Operations Daily Daily

Microsoft Dynamics GP Accounting financial system Accounts receivable, accounts payable, general 

ledger, purchasing, vendor information, etc.

Finance Daily Daily

Microsoft Office Pro Plus 2016 Office Suite Word documents, spreadsheets, PowerPoint 

presentations, Access database, Outlook for 

emails, calendars, tasks, notes, etc.

Administration Daily Daily

Microsoft Exchange Email Email system Administration Daily Daily

Microsoft Visual Studio Web development Web development, programming Administration As needed As needed

Paymentus Paymentus Hosted payment processor Online utility payments Finance Daily Daily

TechSmith SnagIt Screen capture Screen image and video capture Finance Daily Daily

Thinking2 WordPress TWSD official website, TWSD 

intranet site

Content management for District website and 

intranet site.

Administration As needed As needed

Xylem Sensus Analytics Meter Data Management 

System

Meter usage and alerts, meter usage for 

billing, customer portal

Administration Daily Daily

Zoom Zoom Virtual Meetings Meeting scheduling, recording, and 

management.

Administration As needed As needed

Frequency
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