
Your water bill provides you with the information you need to clearly understand your 
water usage and help you conserve our most precious resource. If you have questions 
about your bill, please call our customer service department at (800) 613-0901. We’re 
here to help!

This section shows 
the service address, 
account number, 
meter type/number, 
and the meter 
reading for the 
current billing period.

Here you’ll find 
the monthly meter 
service charge  
along with the 
amount of water 
used during the 
billing period, broken 
down by rate tiers. 
Usage is shown in 
units of 100 cubic 
feet. Each unit 
equals 748 gallons  
of water.

This portion of the 
bill shows the date 
it was mailed, your 
previous account 
balance, the most 
recent payment, any 
adjustments, your 
current charges,  
and the total amount 
you owe.

You’ll find the 
payment due date 
in this section. If 
you are paying by 
mail, please write 
the amount of your 
payment in the 
space provided and 
include the bottom 
portion of the bill 
with your payment. 

Here is information 
on 24-hour bill pay 
options and ways to 
get in touch with us.

Triunfo Water & Sanitation District
370 N. Westlake Blvd. #100
Westlake Village, CA 91362

370 N. Westlake Blvd. #100
Westlake Village, CA 91362

HOW TO  
READ YOUR WATER BILL



Don’t overlook the back page of the bill!

In this space each 
month, you’ll find 
special messages 
about your water 
service, such as 
water saving tips, 
announcements of 
conservation-related 
events we have 
planned, or holidays 
on which our offices 
will be closed.

To help you track 
your monthly and 
annual water 
usage, you’ll find 
a table showing 
comparative 
consumption from 
year to year, along 
with a bar chart that 
gives you a graphic 
look at your monthly 
water use.

Here you’ll find  
an explanation 
of bill payment 
options, as well as 
information on our 
payment policies.

In this section, you 
can let us know 
about changes to 
your account.

Pay Your Water Bill Automatically with EZPay!
Our EZPay program is open to all residential and business customers who have no past due amounts on their account 
and no returned checks within the last 12 months. With EZPay:

• 	 You will continue to receive an itemized bill from Triunfo Water & Sanitation District.

•	 Fifteen days after the billing date, your checking account will automatically be debited for the amount on your bill.

•	 The service is free and you may cancel any time.

For additional information, visit triunfowsd.com or give us a call at (800) 613-0901.
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Make sure the 9-volt battery in your  
sprinkler controller is replaced regularly to  

avoid program resets, especially after a power shutoff.
Questions? Visit triunfowsd.com.


